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Po vyplnéni formulari na webu a pfriloZeni scanu faktury (scan vypisu z Uctu nebo prikazu k Uhradé nelze uznat) byl
zadkaznikovi odeslan jeden z nasledujicich emaild. MoZno dohledat podle odesilatele nebo pfedmétu. je nutné, aby

zakaznik klikl do modrého linku.



Email 1: Sent to business users to claim new payment

Subject: You have received an EntroPay payment!
Sender: support@business.entropay.com

P entropay Simple. Instant. Global

Dear SirMadam,

Welcome to EntroPayl

Autodesk has made a payment of EUR100.00 fo you using EntroPay. Below are your payment
details:

Amount equivalent to: EUR100.00
Payment Reference: testD1

hitps:/fmd1jbs02-

sto Inx.ix.com 8443 /corporate/unprotfpayout’deposithimi ?regisirationCode=151af44id97 026 c &affili
ateUserAccountid=test 23&referrerAccountType=AFFILIATE&referrerAccountid=autodeskaaffiliate
Brandld=autodesk&lang=en

PLEASE NOTE: This link contains secure information essential to your claim. Whether or not you
already have an EntroPay Business account, you will only be able to claim your payment by using
this link.

When the web page loads, kindly follow the provided instructions. You will be asked to enter some
basic personal information. Once you have done this we will set-up your EntroPay Business Account
immediately, and deposit your payment automatically!

If you already have an EntroPay Account, we will depositthe payment onto your Account Balance:
Click the link above, and then use the login form

After completing the claim, the funds will be added to your EntroPay Business Account, from where
these can be deposited to your personal Bank Account, or else transferred onto an EntroPay Virtual
MasterCard card, and used anywhere MasterCard cards are accepted online or by telephone.

If you need assistance, kindly contact our Customer Supportteam by

emailingsupport@entropay.com.

Kind regards,
EntroPay

EntroPay™is operated by Ixaris Systems Ltd.

Ixaris Systems Lid is suthorised and regulated by the Financial Conduct Authority under the Payment Senvice Regulations 2000
for the provision of payment services. Registrafion number 540800, Registered address Ixaris Systems Lid, 52 Grosvenor
Gardens, London. SW1W 0AU. United :

Ixaris Visa cards are issued by Bank of Valletta, Transact Payments Limited and IDT financial services, pursuant to a icence
From Visa Europe
Ixaris MasterGand cards are issusd by Bank of Valletts, Transact Paymants Limited and IDT Financial Services Ltd.. pursuant to
lieence by MasterCard Intemational Incorporated. MasterCard is a registered trademark of MasterCard Intemational Incorposated.

- Stisknéte Accept

CP entropay

Email 2: Sent to individual users to claim new payment

Subject: You have received an EntroPay payment!
Sender: support@entropay.com

@D entropay Simple. Instant, Global.

Para leer este mensaje en espafiol por favor haga click agui
Para ler este email em portugués, clique agui
Pour lire cet email en frangais veuillez cliquer icl,

Per leggere questa email in italiano, clicca qui

Dear Sirladam,
Welcome to EntroPay!

Autodesk has made a payment of EUR320.00 to you using EntroPay. We will place the funds onto a
new EntroPay Virtual VISA card for you

EntroPay Virtual VISA cards can be used to make purchases anywhere VISA is accepted online. You
can use your Virtual Visa to start spending instantly or take advantage of our Bank Transfer service
and transfer the funds to your bank account.

To start using your new EntroPay Virtual VISA card click the link below.
Link: https:#staqing.entropay.com/processes/upopenaccountpayoutuserunprotup openaccountpay

outuser pagei.do?registrationCode=151afbadicalifcéaffiliateUserAccountid=Testing 1234577 &«
eferrerAccountType=AFFILIATE &referrerAccountid=autodeskaaffiliateBrandid=autodesk&lang=en

When the web page is loaded, follow the instructions. You will be asked to enter some basic
personal information. Once you have done this we will set up your EntroPay Virtual VISA card
immediately, and you'll be ready to spend!

If you already have an EntroPay Account, we will load the payment onto your default EntroPay card
Click the link above, and then use the login form

If you need assistance, please contact our Customer Support team by

emailingsupport@entropay.com.

Kind regards,
EntroPay

EntroPay™ is operated by Ixaris Systems. Ltd.

Ixaris Systems Ltd is authorised and reguiated by the Financial Conduet Authority under the Payment Service Requiations 2000

for the provision of payment senvices. Registration number 540890. EntroPay Visa cards are issued by Bank of Valletta, pursuant
to 3 license from Visa Europe

V pfipadé, zZe zakaznik vyplnil do prvniho dotazniku, Ze je “Individual” , pak bude nasledovat nasledujici postup:

Qsionup (W Engisn P

We use caoki jive you the best possible experience on our websie. By continuing to browse this site, you give consent for cookies fo be used

in accordance w

Accept

autodesk has sentyou a payment using EntroPay. These funds will be placed o
onto a new EntroPay Virtual Visa card as soon as you claim your payment. =

« It's convenient. Pay instantly anywhere Visa is accepted online or by
telephone.
o It's private. Personal data is never listed or shared with merchants.

« It's cost-effective. No monthly or annual fees and no hidden charges.

I'have an EntroPay Account

Using EntroPay Policies
About scuri

- Stisknéte Accept



(0 xaris ZJ Todoist [€] Quip [} JBoss - EPv3 (3 Other bookmarks

P entropay 5 S
N

You have a payment waiting! eoeptYour Paymant NOWS

autodesk has sentyou a payment using EntroPay. These funds will be placed
onto a new EntroPay Virtual Visa card as soon as you claim your payment

& Its convenient. Pay instantly anywhere Visa is accepted online or by m
telephone.

o/ It's private. Personal data is never listed or shared with merchants.

L) Ihave an EntroPay Account

& It's costeffective. No monthly or annual fees and no hidden charges.

|
Tim prejdete na dalsi stranku:
@R entropay O i Wi B

Register an EntroPay Account

mspiteri@gmail.com

Your Date of Birth
01 il Jan v 2015 v

Why do | need to pr

de my date of birth?
Your Country of Residence

Afghanistan v
Iwould like to open my accountin

EUR (€)

L3

Using EntroPay Policies Support
About Security Support Centre:
Charges and Limits Terms and Condibons

Terms of Use

Privacy Pokcy

Cooke Policy

Complaints Policy

EniroPay is operated by Ixaris I ms Lid is authorised and regulated by the Financial Conduct Authority under the Payment Service Regulations 2009 for the provision

of payment services. Registration number 540990. Entrol from Visa Europe.

- Zde vyplnite poZadované Udaje a zakliknete Euro
- Stisknete Create an Account

Tim prejdete na dalsi stranku:




@ entropay

Please Review and Accept the Payment

&= My EntroPay Cards

A2, My Account @) English P

We are about to load your new EntroPay Visa Card with funds
as detailed below.

Amount received from autodesk EUR 320.00
Payment processing fee EUR 0.00
Total paymentto EntroPay Visa Card EUR 320.00

Ifyou have any ransaction queries please contact support@entropay.com

Policies

Using EntroPay
About Security

Support
Support Centre

Zde uvidite objem prostfedkd na Gctu.
- Stisknete Accept Payment
Tim prejdete na nasledujici stranku:
s ©

P entropay

You have reached your funding limit!

= My EntroPay Cards

This transaction may take up to 30 seconds to
complete.

Once you have clicked ‘Accept Payment, this
transaction cannot be reversed. Do not click on
anything else until the next page is shown.

Accept Payment

A2, My Account W English P

€ You have reached your maximum funding limit 0f €250.00 every 12 months and hence you cannot deposit further funds to your EntroPay account.

{ Upgrade your accountto raise this fimit and continue topping up without restriction.

How do | upgrade my account?
To upgrade your account you need to complete the following steps:
Provide additional personal information
Once the above criteria have been satisfied you will be able to take advantage of the following benefits

o Have up to 10 active virtual card(s)

« Top-up up to €3,000.00 every 12 months

«  Withdraw funds without any limits

& Receive payments of up to €3,000.00 every 12 months

Click the button below to startthe upgrade process!

DY

- Stisknete Upgrade Account Now

Tim prejdete na nasledujici stranku:

Upgrade your account

Upgrade Account Now!

v & BASIC

(@ STARTER

It just works Increase your spending power
Basic accounts include all the benefits of

Starter accounts plus the ability to

Starter accounts offer the ability to:

«/ Have upto 1 active virtual card(s)
o Top-up up to €250.00 every 12 o Have up to 10 active virtual card(s)
months ' Top-up up to €3,000.00 every 12
«  Spend atany online merchant months
+/ Receive payments of up to €250.00 ' Withdraw funds
every 12 months o Receive payments of up to €3,000.00
every 12 months
To Upgrade:

Provide additional personal information

&

& PREMIER

Be in total control
Premier accounts include all the benefits
of Basic accounts plus the ability to

o Have up to 10 active virtual card(s)
' Top-up withoutany limits
Withdraw funds

 Receive payments

To Upgrade:

Provide identification documents




Zde si vyberete BASIC tim, Ze kliknete na oranZovy text pod timto sloupeckem “Provide additional information”

Tim prejdete na dalsi stranku:

QP entropay O = 1y emmors r ® ?

1 Account Limits

Loading Limits Maximum Card Balance

Withdrawal Limits Transaction Limits

My Profile

© 3

&  Account Security

& Account Security

Change Your Password

- Zde vyplnite pozadované informace o adrese a heslu (“password”).

DuleZité upozornéni: nepouzivejte prosim zadné hacky a carky.

- Stisknete Update Profile

Tim se dostanete na nasledujici stranku



. My Profile

@ Your profile has been successfully updated.

First name * Last name * Country of residence *
Mark Anthony Spiteri Malta v
Phone country code Phone number Postal address *

Select telephone country cc ¥ Testing

Postal address (line 2)

Email * © verified
mspiteri@gmail.com
Town or City * State, County or Region
ey = Tesing
- Postal code *
TST123
Which email notifications would you like to receive? Password *
@ EntroPay News & Tips
@ EntroPay Offers ever =
[T

&  Account Security

Stisknete “Update profile” (nebo stisknete My Entropay card)

Tim se dostanete na dalsi stranku, (ale neuvidite zde zatim onu kartu napravo):

% entropay = wyEntoPay Cards 2, My Account B Engiisn

Toal card balence €32000 | Remaining funding imit-€2.660,00 © CreateVirtuat Cara

earon Q

£320.00
_eznno
[ViSA)
A

Virtual
EntroPay VinuallGCard

41016302 7926 4604 oSt s P RS
v . o 10000 0000 0000 0000
. Ty (<] AT om0 YAD 0000

YOUR NAME

entropay

ENTREPAYL

123

il
-]

?

- Stisknete “ My Accout” a vyberte “My bank account”
- Tim se dostanete na dalsi stranku”

% entropay £ MyEntoPay Cards 2, My Account QW) English P

Bank Accounts: 0 © AddBank Account

Bank Accounts are a form of payment method that you can use to top-up or withdraw funds from your EntroPay cards. You may delete your existing bank accounts
below.

You have not added any bank accounts yet! Click the button below to add your bank account as a payment method

Add Bank Account

Using EntroPay.

- Stisknete “Add Bank Account”

Dostanete se na dalsi stranku:




Add your bank account

Account Name *
Testing 1

Bank Country *

Malta v

Bank Name *

HSBC

Branch Address *
Ta Xbiex Malta

Account Holder Name *
| Mark An|

SWIFT *

IBAN *

Cancel J Add Bank Account

- zde doplnite Udaje Vasi banky

- stisknete “Add Bank Account”

Add your bank account

Account Name @ e bank accounthas been successfully added

Testing to your account as a new payment method

Bank Country *
Malta ¥

Bank Name *
HSBC

Branch Address *
Ta Xbiex Malta

Account Holder Name *
Mark Anthony Spiteri [
SWIFT *
BHSASVSS
IBAN *
MT98VALL22013000000016800480011

- Zde stisknete “Close”

Tim prejdete na dalsi stranku

Jdete zpét na “My Entropay cards”




w entropay = MyEntopay Carss 2, My Account @ Engish P

Total card balance : €320.00 Remaining funding limit : €2,680.00 o Create Virtual Card
= a ot a
Actual Balance €320.00
Available Balance €320.00

Virtual = .
- % Topup plastic  /
EntroPay Virtuaf ‘a.!d ) Transfer Funds I uasle"
T Apply for Plastic Card
4101 6302 View Statements g
Waiip o5 vaudtgoi16 0000 0000 0000 0000 7,
o B L) PR YA 00/00 VAP 00/00
ENTROPAY. US% Srtropay YOUR NAME
cw 123 o i
=™ [ 1]

Transfer funds from: EntroPay Virtual Card

Transfer from Transfer to:

’ 2 Another EntroPay card
Actital Batanca €32000 Transfer funds to any of your other EntroPay cards )
Available Balance €320.00
Virtual S VISA
™ — Your personal bank account
EntroPay VirtualCard === Vithdraw funds from your EntroPay card via bank transfer or )
bank wire
4101 6302
o 1215 YHEA2116  ony
ENTROPAY. US@ ooy

Cancel

- Kliknéte na Your personal bank account

Transfer funds from: EntroPay Virtual Card

Transfer from Transfer to:

Another EntroPay card )

Actual Balance €320.00
5 n Transfer funds to any of your other EntroPay cards

Available Balance  €320.00

Virtual

Withdraw funds from your EntroPay card via bank transfer or

Your personal bank account )
bank wire

4101 6302
Yom 1215 YR 12016 @ Select bank account:

ENTROPAY. Us‘ﬂ entropay Testing
How much do you want to transfer?
38| (Min 1.00 - Max 318.01)

Cancel

- Uvedte prevadénou castku
- Kliknéte na Confirm details

Tim prejdete dale:



Review the transfer details:

Actual Balance €320.00 [ - 319.99] Bank Name: HSBC
Available Balance €320.00 [ - 319.99 ] IBAN. MT98VALL220130000000

Virtual

EntroPay Virtual Cards R

- Bk
4901 6302 r
5 1215 R s gp F!.E ﬂ/ﬂ

16800490011

ENTROPAY. usa entropay

Amount to transfer to your bank account €318.00
Transfer fee €199

Total amount deducted from "EntroPay Virtual Card" virtual card €319.99

Back

- Kliknéte “Transfer Funds”

Zobrazi se VAam nasledujici stranka s potvrzenim:

Transfer funds from: Card name [1234]

Your transfer is being processed!

Our bank will now start to make the transfer. The transfer may take up to 5 Piaaseria hathe amountyss

business days, depending on your country's banking network Terate inoutbank acouabight
be vary slightly due to possible

Ifthe transfer seems o be taking longer than expected, please send a foreign exchange fluctuations or

helpdesk request o our customer support team. Btk as i e Dids T pir
control. EntroPay is unable to refund
such charges.

When you receive the bank transfer
itwill show on your bank statement
as being sent by Envoy Services
Ltd.

- Zakliknéte Close

Poté zdkaznik obdrii nasledujici potvrzovaci email.

Email 4: Adhoc Email sent when documents approved
Dear XXX

Thank you for your documents.

The account that you have created has now been verified.

| can see that you have made the bank transfer. This will be approved
today .

Please allow 3-5 business days for the funds to be received due to bank
clearance times.

| hope that the above i1s of help.

If we can be of any further assistance, please do not hesitate to contact
us.

Kind Regards

Fiona
Customer Support




V pfipadé, Ze rabat pfevysuje c¢astku 1000 Euro, pak spolecnost Entropay v souladu s legislativou EU poZaduje
dodatecné udaje o spolecnosti ¢i fyzickych osobdch. Dokumenty nemusi byt pfeloZeny.

s

1. Udaje o spoleénosti — Uplny vypis z obchodniho rejstiiku (adresa, identifika¢ni udaje, idaje o spoleénicich)

2. Udaje o bance

3. U spolec¢nikl s podilem 25% a vice — jakykoliv document prokazujici jejich adresu. Z aredniho dokladu nebo
napriklad z néjakého bankovniho dokumentu

Zakaznik obdrzi nize uvedeny email.

Email 3: Sent to businesses with payments over €1,000 (heads-
up)

Subject: Autodesk Rebate Payment Information
Sender: support@entropay.com

Dear Sir / Madam,

As you know Autodesk Is using EntroPay as payment for your rebate.
You will shortly be receiving an email that will contain details on how you
claim your payment. However, we would like to point out that due to the
fact that the amount you are receiving is over GBPS80O/EUR1,000, in line
with EU Anti-Money Laundering regulations, we are required to collect
information about our customers — in this case your business.

In light of this, before the withdrawal is processed you will be required to
submit the following documentation:

* Certificate of Incorporation

* Copy of the latest Memorandum & Articles or other incorporation docu-
ment indicating the shareholder/s of the company

+ Valid identity documents for all individual beneficial owners (>25%
shareholders)

* Proof of residential address for all individual beneficial owners (>25%
shareholders)

= Bank account statement, showing the details of the bank account to
which the withdrawal will be made

Once the above documents have been received and approved by our
compliance team your withdrawal will be processed.

Thank you in advance.

Regards,
EntroPay Support

Potfebné Udaje prida do prilohy k odpovédi na tento email.
Nasleduje opét potvrzovaci email:

Email 4: Adhoc Email sent when documents approved
Dear XXXXX

Thank you for your documents.

The account that you have created has now been verified.

| can see that you have made the bank transfer. This will be approved
today

Please allow 3-5 business days for the funds to be received due to bank
clearance times.

| hope that the above is of help.

If we can be of any further assistance, please do not hesitate to contact
us.

Kind Regards

Fiona
Customer Support



